Hardware

Webcam/Sound/Speakers

Simplicity Domain / Email Account

Software Crashing

Web Browsers Crashing

Network Connectivity / VPN
(non-MSFT VPN)

Software Installations

Drivers & Peripherials (e.g. Printer,
Mouse, Keyboard, etc.)

ISOutsource

(800) 240-2821 x1
support@isoutsource.com

IT Support - Who To Call

Who do I call for
issues with...

v- Account Username

v- Account Password

v- Account Email

Guest Accounts (MS Teams,
Non-Simplicity Domain)

Web Browsers Crashing

Access to Microsoft Internal
Resources

Access to non-Simplicity
Systems/Applications

MSFT VPN

*If you are unsure, please reach out to ac@simplicityci.com

Microsoft Helpdesk
425-706-5000
866-539-4191

Or if on campus: 65000

Support Ticket: https://microsoft.sharepoint.com/sites/itweb

Password Reset: https://sspm.microsoft.com/ (Once per 24 hrs)




